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Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable ‘
First: Last: Arizona Comoration Commission
Complaint By: Richard Kent DOC KE TED
Account Name: Richard Kent Home: SEP 2 ‘E 2014
Street: - Work: BOCKETED BT 15571
City: Florence CBR: \%
State: AZ Zip: 85132 is: '
Utility Company. Park Water Company, Inc.
Division: Water
Contact Name: Paul Juhl Contact Phone:

Nature of Complaint:
DOCKET OPPOSED W-02353A-14-0323

9/17/14 This is my Customer input to the Commission in protest of requested rate increases. The increase
indicted in the Customer Notification (Sept.5) are totally too high and extreme. This water company has for
years taken profits and not properly maintained the water system. They recently did hire a company to begin
maintaining the poorly designed and dilapidated systems, so I'm not surprised their costs are up! We the
customers should not be subjected to outrageous new rates to make up for years of miss management by the
water company. The new purposed rate increases are ridiculaoue high. | hope and pray the Commission will
not aliow the proposed rates. Thank you for your consideration in this matter. Sincerely, Richard Kent.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
9/23/14 DOCKETED

CLOSED
*End of Comments™

Date Completed: 9/23/2014
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